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Hik-ProConnect Cloud Storage Solution

Convergent security business solution

Energize your business with added efficiency and peace of mind
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RecordingNo playback!

Pain Point

hard to playback offline devices

Missing!

Back end device with HDD

lose the evidence and hard to get property back



Hik-ProConnect App

(for Installer)

Hik-Connect App

(for End User)

Cameras under DVR/NVRDVR/NVR

Router

Cloud Service

Hik-ProConnect Portal

(for Installer)

www.hik-proconnect.com

Individual Cameras

Hik-ProConnect Box

A Hik-ProConnect box will link cameras under DVR/NVR or individual cameras for storage service management.

Cloud storage service management.
Playback, search, 

back up cloud video.

Hik-ProConnect Cloud Storage Solution



Hik-ProConnect Box

High compatibility
Supports up to 8 ch 2 MP (30 fps) , all Hikvison CCTV devices.  

Compact design, easy installation
Simple struction (9.5 cm × 9.2 cm × 4.58 cm) like a palm for easy use.

A box, connected to the back end device or a camera, to transcode 

video to a suitable definition and then transmit it on the cloud. 

Definition

DS-6700NI-S

Key feature

Power port LAN Reset 

button

GND

Back interface



Hik-ProConnect Box

• Local video (in NVR/DVR/camera) remains original definition to remain more details. 

• Cloud video supports 1080p or D1 (selectable), 6-10 fps for better transmission and enough details. 

e.g. 4 MP camera: 4 MP @  30 fps local video in in NVR/DVR/camera; 1080p @ 10 fps cloud video in cloud storage. 

Low video loss risk 

ANR function helps avoid video loss in network congestion.

ANR function: when network is poor, some channel videos will queue to wait for other channel videos uploading 

on cloud. When network recovers, these queueing videos will upload.  

Two different definitions for demands

Note: 6-10 fps depend on different channel numbers. 1-5-ch: 10 fps;  6-ch: 8 fps;  7-ch: 7 fps;  8-ch: 6 fps. 



Box link camera page

• Service transfer function
A new device can inherit the cloud service from the old one. 

• Quick adding
Add devices to the box by 

user name and password

• Flexible choice
Two definitions for demands

• One click to set which event videos to upload
Now supports 3 types of event videos to be stored on cloud: 

motion detection, line crossing, intrusion. 

Box channel management page

Advantages for Installers 

Quick adding and flexible management

Camera 14



Visible bandwidth to avoid video loss
A network detection tool can automatically recommend a suitable uploading definition and channel numbers.

1. 5 channels for cloud storage of high definition video (resolution for reference: 1920×1080)

2. 8 channels for cloud storage of standard definition video (resolution for reference: 704×576) 

4032

According to the left bandwidth, the following recommendation will be given automatically: 

Resolution

Bandwidth
1920×1080 (1080p) 704×576 (D1)

1 M/s 1-ch 2-ch

2 M/s 2-ch 4-ch

4 M/s 5-ch 8-ch

7 M/s 8-ch 14-ch

Note: the results in the above chart are only for reference and are calculated with 10 fps. 

Very accurate channel number should be subject to on site bandwidth.

Advantages for Installers 

Quick adding and flexible management

e.g.

Resolution and channel selection chart



Package information showing, “renew” or “activate” reminder

• Clearly showing package inventory • Showing package information, like type, price, 

amount, gross price, etc. for quick and easy buying. 

Advantages for Installers 

Easy purchase process, quick online payment 

“renew” or “activate”

• Quickly selecting to use

Inventory shortage? Online purchase!



Advantages for Installers 

Visible package management

A clear overview of all purchase history information, like package type, time, cost, etc.

A clear overview of all used and  inventory package information, like package type, number, used by which site, expiry date, etc.



Up to 8 times fast forward
Quickly playback videos to save time

Back up cloud videos
Downloading cloud videos 

on your phone for back-up  

Quick video search 
Cataloging cloud videos by 

date and hour for quick search

Advantages for End Users



Multiple packages for different demands

Supports 4 packages: 7-day monthly, 7-day annual, 30-day monthly, 30-day annual.

e.g. “7-day monthly”: 7-day videos can be stored on cloud and later will be overlapped; 

“per month”: the service lasts for a month.  

monthly

7 day 7

annual

day

monthly

30 day 30

annual

day

Advantages for End Users

Note: now once the customer buys a  Hik-ProConnect box, he can get 6 “7-day monthly ” packages. 



Feature

Device,

software

Selection Chart

Hik-ProConnect Box, DS-6700NI-S

V1.3

Hik-Connect App V4.7

• Incoming/outgoing bandwidth: 80 Mbps

• Decoding: 8-ch @1080p (30 fps), 4-ch @ 4 MP (30 fps), 3-ch @ 

5 MP (30 fps), 2-ch @ 8 MP (30 fps); H.265, H.265+, H.264, H.264+

• Cloud storage definition: 1080p/D1, 6-10 fps

(1-5-ch: 10 fps;  6-ch: 8 fps;  7-ch: 7 fps;  8-ch: 6 fps)

• Dimension: 92 × 93 × 45.8 mm (3.6 × 3.7 × 1.8 inch)

• 12 VDC,1A
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